25907 75" Ave SW Mobile 317.294.1157
Vashon, WA 98070 E-mail gh@garretthoneycutt.com

Garrett Honeycutt

Objective

Training

Invited Talks

Employment

| am looking for an environment where | can utilize my skills and creativity to impact change. | enjoy the
problem solving involved in engineering highly available and scalable Linux-based systems and tuning those
systems for performance.
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F5 - BIG-IP Local Traffic Manager (LTM) - Essentials — v9.x - 2008

F5 - BIG-IP Local Traffic Manager (LTM) - Advanced Topics — v9.x - 2008

F5 - BIG-IP Global Traffic Manager (GTM) — v9.x — 2008

Puppet — Reductive Labs week long intensive course - 2008

RHCT — RedHat Certified Technician received 05/04 on RHEL3

VMWare — Week long course covering all aspects of VMWare, including sizing and administration

Agile — 3 day bootcamp on using Scrum and Agile methodologies within an Engineering environment from ASPE
Technology
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Introducing Puppet to SASAG - SASAG - 2009-05-14

Provisioning machines with Cobbler — GSLUG — 2008-09-13

Fighting Spam with a Perimeter Mail System — SASAG - 2007-11-08

How Speakeasy deals with Spam — GSLUG - 2007-10-20

Monitoring with Nagios and graphing with PerfParse — CINLUG - 2005-10-05
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2007 — Present Speakeasy, Inc. (A BestBuy company) Seattle, WA
Senior Systems Engineer

Architecting large-scale, high availability, high transaction volume, Linux-based systems in telecommunications
and ISP environments.

+ Participated in design, implementation, and build out of Speakeasy's new nationwide residential VolP platform.
% Standardized company on RedHat and Solaris to minimize the number of supported operating systems.

+ Introduced Configuration Management with Puppet and automated system builds with Cobbler which provided
the first truly reproducible systems within Speakeasy.

+ Redesigned DNS architecture to move our network off of using routable IP space and into using RFC1918
private IP space.

++ Architected a perimeter mail system to block spam and check for viruses using greylisting for over 4 million
mails a day which alleviated a great load off of our existing and decaying mail service without modifying it.

+ Assisted with data center buildout in Washington, DC for Speakeasy Voice where | oversaw and participated in

the physical buildout and of the structured cabling, network, and all hardware as well as the configuration of
those systems.

Introduced Runbooks to allow for smooth handoffs between Engineering and Operations.

» Fulfilling the role of a Release Engineer in respects to our Puppet code. Responsible for QA, code merges,
releases and all of the associated change management processes.

Worked within a small team to adopt agile methodologies being used by one development group to our
engineering groups.

% Member of security team, with responsibilities to review all potential projects’ security implications, ensure PCI
compliance, and write policy.

X3

%

D3

7
L %4



2004 - 2007 Mixxer, Inc Seattle, WA
Systems Engineer i

Responsible for production, development, and testing environments with an emphasis on high availability,
scalability, and performance. Performance tuning of the Linux Apache MySQL PHP (LAMP) stack was done at the
hardware, network, and application levels.

++ Created a comprehensive backup solution comprised of multiple levels of spinning disk storage and offline tape
storage using custom shell scripts and Veritas NetBackup. This architecture saved considerable amounts of
money by minimizing the amount of Veritas licenses and expensive disks needed.

Implemented caching at multiple levels of the LAMP stack using technologies such as CDN, TurckMMCache,
AdoDB, and memcache which allowed us to serve more content with less hardware and provide additional
redundancy.

+ Built a geo-distributed mobile messaging system used to deliver content to handsets accomplished by reverse
engineering carrier’'s mail filters, Postfix, and C that was instrumental to the company's ability to service Verizon
and AT&T which accounted for a large percentage of our customers.
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2004 - 2006 3GUpload.com (acquired by Mixxer) Indianapolis, IN
Systems Engineer

Oversaw the migration of a small infrastructure to a high availability and scalable enterprise-level architecture.
Created and managed development, testing, and production environments. My duties also entailed office IT
including license management, internal file servers, and servicing large-scale printers and vinyl cutters in our
manufacturing area.

% Managed a smooth transition between data centers with significant infrastructure changes.

+ Converted an antiquated sendmail system to a HA Postfix based system using MySQL, GFS, IMAPS and a
web based interface for administration that was used to distribute content to handsets along with corporate mail.

+ Designed an infrastructure with no single points of failure to ensure maximum uptime and scalability to match
business needs.

+ Implemented Nagios and other open source tools to effectively monitor our infrastructure, our code base, and
the SLA's of vendors. This often meant developing and hacking code in C, Python, Perl and PHP.

+ Responsible for deploying new phone system and determining capacity. Negotiated new rates for our call center
that saved roughly $10k/year.

% Responsible for ensuring PCI compliance through monthly audits.

Brought the office into full license compliance and championed Open Source software in our organization with
tools such as Firefox, Thunderbird, Open Office, and SuSE Linux.
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2003 Cummins Engines Columbus, IN
Unix Systems Administrator

Participated on a small team responsible for supporting approximately 250 machines worldwide for Cummins and
their distributors. Administered and secured many versions of Solaris, AlX, Tru64, and HP-UX on a wide array of
hardware.

+ Implemented SSH, along with the means to gather entropy, across the network in order to replace unprotected
protocols such as telnet and rsh

+ Transitioned network and policies to utilize user separation in accordance with best practices utilizing sudo
+ Administered Veritas File systems connected via fiber to different SAN's

2002 - 2003 WebExcellence Indianapolis, IN
Systems Administrator

Maintained Linux, FreeBSD, OpenBSD, and Win2k servers in a web hosting and colocation environment with
an emphasis on uptime. Daily tasks involved configuring web sites using Apache, 1IS, Microsoft SQL 2000 and
MySQL. Created automation tools and managed DNS.

+« Implemented free open source solutions including a wiki for internal documentation, RT for ticket requests
tracking, and Nagios for monitoring

++ Built tools for the automation of DNS, email, and web hosting



Keywords

+ Hardened systems against attack and verified with penetration tests
« Worked with developers on fixing SQL query injection vulnerabilities

2002 InfoTex Kokomo, IN
Unix Engineer (contractor)

Served as a Unix Engineer on various projects including the installation of FreeBSD based VPN's at client sites
and translating technical information for company assessment in the financial and health sectors.

¢ Prepared custom IT solutions, tailored to individual clients’ needs
+ Created custom data backup and retrieval strategies

2001 - 2002 New Beginnings and Adventures Indianapolis, IN
System Administrator (part time while attending school)

Maintained office workstations, printers, and a lab of approximately 20 machines and one OpenBSD server at
an inner-city youth center.

+ Redesigned the network in a secure fashion employing OpenBSD as a firewall
++ Taught children about computers and the Internet

2000 - 2001 Earth and Atmospheric Sciences of Purdue University West Lafayette, IN
Jr. Systems Administrator

Maintained a highly heterogeneous (roughly 10 operating systems) network of 350 computers including two
labs, one with FreeBSD and the other with MacOS workstations. Researched software choices and wrote end
user documentation.

» Created cross-platform data access which allowed your information to follow you between OS's for Unix,
Windows, and MacOS using NFS, automount, Samba, and Netatalk

» Programmed an inventory database in C that utilized our network management tools
Performed security audits of departmental servers
» Deployed imaging software to push operating systems and individual software packages across the network
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Operating Systems: Linux (RedHat, SUSE, Ubuntu, Debian), BSD (Free, Open, Net), Solaris, MacOS X
Programming: Bash Shell Scripting, PHP, C, Perl, Python, SQL, HTML

Configuring and tuning Apache, PHP, MySQL, CVS, SVN, SSH, IMAP, POP3, Request Tracker, Postfix,
Samba, RAID, DNS / BIND, DHCP, NAT, NTP, Tomcat, Ruby, Mongrel, Passenger, Squid, Lighttpd, Perl,
memcache, conserver, Puppet, Cobbler, VMWare

System Architectures: x86, Sparc, Sun Blade 6000 chassis, NetApp Filers

» Networking Hardware: F5 LTM, F5 GTM, Foundry load balancers and switches, Perle and Cyclades serial
consoles

Monitoring and Trending with Nagios, Zenoss, NetVigil, PerfParse, MRTG, Cacti, and Big Brother

Holistic Security from policy creation and enforcement to penetration tests, including PCl and SOX compliance
Design and implementation of fault tolerant networks

Creating and implementing backup and disaster recovery strategies
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